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Buenos Aires

n 2020, telemedicine (TM) became available to be offered
s a healthcare strategy to mitigate the effects of the
OVID-19 epidemic in the follow up of chronic diseases in
uenos Aires, Argentina.

The local Ministry of Health promoted telemedicine
through virtual platforms of video-consultation.

[n October 2020, a research consortium by four HIV and
nfectious diseases units of general acute public hospitals

f Buenos Aires city began an implementation study
Eimed to analyze obstacles and facilitators of telemedicine

Background - Methods

This research aims to analyze changes and continuities in
the perceptions of physicians on telemedicine when

caring for PLHIV after 6 months of implementation of this
strategy.

We prospectively collected quantitative and qualitative
data through an electronic semi-structured survey
delivered at and 6 months after the implementation of
telemedicine. The surveys were anonymous and self-
administered. The data was stored on Redcap® platform.

The population studied consisted of medical doctors from

four public hospitals in the city of Buenos Aires involved
in telemedicine care for PLHIV.

n the care of people living with HIV(PLHIV).

Data collection
(baselnine and
month 6)

Age and genders of surveyed physicians

JIO [23.3%]
51
? 20 [66.7%]

What perceptions of obstacles
changed after 6 months?

Obstacles and
benefits

The future use of
telemedicine

30 Perceptions

What will be the role of
telemedicine in the future?

Stated that telemedicine
would remain in the future as
a parallel strategy to face-to-

face consultations

Physicians
completed both
questionnaires

Median age
(IQR: 44-60)

90% :

30% 77% Supported that it should be
70% offered to specific groups of
60%

50% patients

/1%
50%
40%
30%
20% 13%
10%
0%

Managing computer Internet connection in
equipment hospitals

B Baseline B >6 months

Which was the unique
perceived benefit that
increased after 6 months?

Which patients?
» Asymptomatics.
» No acute symptoms.
» Capable of managing digital tolos.
» No need for physical exams.

Which was the most affected

medical practice by tele-care? m

p : . &~ The use of computer equipment and
Lower rates o Physical examination Q connectivity were the main challenges for TM
spontaneous demand 120% @ implementation.
consultations
0 1000/0
65% By the end of the 6 months:
60% 80% > TM still perceived as a valuable tool for
60% physician-patient interaction.
55% » All practitioners believed that TM would
40% . . .
0% continue to be provided in the future.
. 20% > Its offer to specific groups of patients could
45% 0% be associated with the acceptability of this
Baseline >6 months Baseline >6 months strategy.
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